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JOB DESCRIPTION
Post Title:

Head of Food and Beverages

Salary:

£38-40K

Contract:

Permanent

Hours of work: Full Time. The hours are currently 40 hours per week (with a paid lunch-hour, so 35 hours are
worked). The job holder can determine their own work pattern. It is currently worked over 5 days. There are no split
shifts. There is an expectation there may be some evening and weekend work.
Responsible to: Director of Finance and Resource
Responsible for: Management of Chapter Café and Bar

ABOUT CHAPTER
Chapter is an outstanding centre for contemporary arts and culture based in Cardiff.
We are a hub for the production and presentation of world-class work that is accessible for all. The venue comprises
theatres, cinemas, a gallery, rehearsal & hire spaces, an award-winning café bar and more than 50 studio spaces for artists
and creative companies.
Each year we present more than 2000 events and programmes which attract over 700,000 visitors to the centre. We’re
committed to showing the best art, performance, and film from Wales, and from the world to the widest possible audience.
Founded in 1971, Chapter is both a Charity and a Limited Company. Chapter (Cardiff) Ltd represents the Charity, while Chapter
(Trading) Ltd is a wholly owned subsidiary of Chapter Cardiff through which we run the café bar.
The Chapter group is not for profit and is funded through a mix of earned income from ticket sales, café bar, hires and rents
alongside funding from organisations such as the Arts Council of Wales, the British Film Institute and Welsh Government.
Chapter Group employs about 80 people and has a turnover of c.£3.5 million per year. The café Bar has a turnover of c.£1.7
million per annum.
We are employee focused, through our benefits, policies and practices, and are proud to be a Real Living Wage Employer.

ABOUT THE CAFE BAR
Our café Bar sits at the heart of the building and is a dynamic social space that caters to a wide range of visitors –
from our local community to visiting artists, and international tourists to regular hirers. The space is open from
9am-10pm (11pm on Friday and Saturday) and offers a range of freshly prepared favourites and seasonal specials,
alongside a celebrated selection of craft ales, specialist gins and spirits. The atmosphere is relaxed and informal
– whilst we aim to bring the very best in customer service and quality.

ABOUT THE ROLE
We’re looking for a Head of Food and Beverage who has a passion for food, strong managerial skills and can lead
a dedicated team to develop our food & drink offer. We want our café Bar to reflect our creative programme and
attract visitors from all over Cardiff. The vision also needs to support our need to be a sustainable business, by
contributing its cash surplus towards the charity’s overall costs.

JOB PURPOSE
• Lead on the creative direction of the café Bar, reporting in to the Senior Management Team on ambition, vision
and delivery of the offer.
• Manage the strategic position of the busy cafe Bar at Chapter.
• Oversee the delivery of food and beverage, ensuring a financial surplus that is used to support the objectives of
the Charity.
• Manage the departmental costs and overall budget.
• Work with the Senior Management Team to ensure that Chapter Trading offers Chapter Charity its best
opportunity to create income and service its visitors.
• Lead, motivate and manage a team of Chefs, KPs and front of house staff to ensure excellent service and to
maintain a 5-star hygiene rating.
• Ensure that all Health and Safety and licensing is in place and that staff are recruited and trained to the highest
standards.
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RESPONSIBILITIES
• Work to agreed monthly targets, reporting and generating ideas for revenue objectives.
• Lead, motivate and support the Trading team to ensure that the café Bar always offers the highest levels of
customer service, food and drink, hospitality, cash management and staff and customer confidence.
• Maintain a strategic overview of the Chapter Trading offer, supporting the Head Chefs and Café Bar Manager
to create and deliver the best food and drink experience possible.
• Have strategic management for, and ensure that, excellent health and hygiene (HACCP) standards are
maintained.
• Ensure a maintenance schedule is in place and led by the kitchen and front of house supervisors.
• Overall management for the cash and floats, delegating day-to-day responsibility to the Café Bar Manager
and supervisors. Ensuring staff are fully trained to work accurately and responsibly.
• Manage the overall Trading budget and ensure that systems are in place to control food and drink budgets.
• Manage, control and authorise payroll, and ensure that it comes within budget.
• Overall responsibility for the recruitment, training, appraisal and disciplinary processes of all staff, ensuring
that Chapter’s policies and best practice are observed, and staff are motivated.
• Develop and maintain relationships with other departments so that events are supported effectively.
• Attend and report to Board and Senior Management Team meetings.
• Act as premises licence holder.
• Responsible for Health & Safety and good food safety practice.
• Committed to Chapter’s Equal Opportunities policy and share in its active promotion.
• Undertake and/or deliver any training sessions as required.
• Undertake any other duties, reports, etc relevant to the post and requested by senior staff.
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PERSON SPECIFICATION

Essential

BIIAB Level 2 Personal Licence

✔

Experience of delivering results through a team in a similar managerial role

✔

A good understanding of budgets and the budgetary process

✔

Excellent knowledge of food hygiene, health & safety

✔

Desirable

Ability to communicate in Welsh

✔

Accredited SALSA member, for the production and distribution of food

✔

Level 3 food hygiene certificate or above

✔

Excellent knowledge of hazardous chemicals and manual handling

✔

Experience in a customer-facing role

✔

Ability to work in an environment which can be pressured at times

✔

Experience of coaching teams and delivering training

✔

ABOUT THE BENEFITS
Chapter is a flexible and friendly employer, offering hybrid working and flexible hours.
Staff benefits include:
•5
 .6 weeks of holiday per annum, including bank
holidays, pro rata for part-time positions.
• Chapter operates a contributory pension
scheme to which you will be auto-enrolled
(subject to the conditions of the scheme). The
scheme enables you to save for your retirement
using your own money, together with tax relief
and contributions from the company.

• Access to an Employee Assist Programme.
• Complimentary tea/coffee in our office space.
• Complimentary lunch when working in the
building.
• Support for continuous development.
• Eye Care for DSE.

• 20% off food and drink in the café bar.

• Secure bike racks.

• Enhanced Maternity and Adoption Pay, after a
year’s service.

• Staff parking.
• Staff socials.

• Welsh at Work scheme.
• Two free cinema tickets a month.
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